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Housekeeping Items

• All attendees will be muted during the presentation.

• This presentation is being recorded and will be available via the 
eCOA Consortium webpage.

• To ask a question, please use the “Q&A” feature in the meeting 
controls.

• Questions will be answered live at the end of the webinar.

• Note:  For technical support, please message the host via the “Chat” 
feature.
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Disclaimer

• The views and opinions expressed in the following presentation are 
those of individual speakers and should not be attributed to their 
respective organizations/companies, the U.S. Food and Drug 
Administration, or the Critical Path Institute.

• These slides are the intellectual property of the individual presenters 
and are protected under the copyright laws of the United States of 
America and other countries.  Used by permission.  All rights reserved.  
All trademarks are the property of their respective owners. 
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eCOA Consortium
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Mission: To advance the science of clinical outcome 

assessment by collaboratively conducting research, 

designing and delivering educational opportunities, 

and developing best practices for the electronic 

collection of clinical outcome data.
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The Panel

6

Panelist

Elsa Lindstrom

Department Manager

Linguistic Validations

Panelist

Shawn McKown

Vice President

Clinical Outcome Assessments

Panelist

Foteini Sakellaropoulou

Account Manager



7

Overview: eCOA Translations Implementation

• A collaborative process between eCOA provider and Translations 
provider

• Goal: Accurately migrate COA translations into eCOA systems for 
trial use

• Can be accomplished in a variety of ways, but generally includes:
 eCOA provider providing “Handoff package”, including English eCOA 

screens and technical files, to Translations provider

 Translations provider migrating eCOA translations into the technical files

 eCOA provider loading technical files into their eCOA system

 Translations provider proofreading the output to ensure accuracy of 
translated screens
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Discussion items

• Initiating multinational, multilingual trials with an eCOA component
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• The value proposition of eCOA libraries

• Process

• Technology

• Consequences of inadequate preparation 



Questions for the Panel

To ask a question, please use the “Q&A” feature in the 
meeting controls.
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Thank you for attending!

• Please join us for the next event in our eCOA Educational Series
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c-path.org/programs/ecoac

Future eCOA Educational Series Topics

eCOA Clinic BYOD

eCOA Masterclass
eCOA Project Planning for 

Multiple Stakeholders

eCOA Exchange eCOA Libraries

eCOA Masterclass eCOA Backups 101
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